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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L3 


2 


707/1.ccls. and customer 
adj relationship adj manag 
$4 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/07/02 16:53 


L2 


8 


705/10.ccls. and customer 
adj relationship adj manag 
$4 


US-PGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/07/02 16:52 


L1 


3200 


705/10.ccls. 


USPGPUB: 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/07/02 16:52 


S71 


22 


("20010032115" | 
"20030065649" | 
"5717923" I "5754938" I 
"5855015" | "5890152" | 
"5893110" | "5983227" | 
"6005597" | "6070149" | 
"6085242" | "6094649" | 
"6161112" | "6209007" | 
"6212517" "6236991" 
"6278449" "6311194" | 
"6401 094" ).PN. OR 
("6732092").URPN. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/26 15:45 


S70 


2 


•6732092". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/26 15:44 


S69 


101 


customer adj relationship 
adj manag$4 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/26 15:35 


S68 


103 


l ■'47232 12" "4833308" 
•4870579" | "4870597" | 
'4970681" | "4996642" | 
•5331544" | "5353218" | 
•5459306" | "5515270" | 
•5583763" | "5619709" | 
•5621812"). PN. OR 
("6134532"). URPN. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2007/09/05 13:37 


S67 


29 


("541895r ■■544277SM. 
PN. OR ("5778363"). 
URPN. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2007/09/05 13:31 
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S66 


2 


"6075851 ".pn. 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT 
I BMTDB 


OR 


ON 


2007/09/05 13:30 


S65 


8 


"6075851 " 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2007/09/05 13:30 


S64 


2 


■■6134532". pn. 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2007/09/05 13:30 


S63 


2 


■■5773363". pn. 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2007/09/05 13:30 


S62 


19 


( ■■4847764" ■■5530861" | 
"5692125" | "5745901" | 
"5799297" | "5842173" | 
"5842976" | "5937388" | 
"5987422" | "6052684" | 
"6061506" | "6067548" | 
"6078982" | "6088679" | 
"6115646" "6278901" 
"6279009" "6308163" | 
"6458080" ).PN. OR 
("6714913"). URPN. 


USPGPUB; 
USPAT: USOCR 


OR 


ON 


2006/12/14 12:54 


S61 


17 


list near2 individual near2 
associat$3 near3 (object 
or document or file) 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/14 11:55 


S60 


55 


S58 and S59 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2006/12/13 19:24 


S59 


21781 


erik.in. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2006/12/13 19:24 


S58 


33944 


moore.in. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2006/12/13 19:24 


S57 


3 


distribut$3 near3 (article 
or document or 
information) with (client 
or individual) near3 profile 
near5 (keyword or (key 
adj word) or keyterm or 
(key adj term)) 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/13 19:24 
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S55 


24 


distribut$3 near3 (article 
or document or 
information) with (client 
or individual) near3 profile 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT 
I BMTDB 


OR 


ON 


2006/12/13 19:22 


S56 


23 


S55 not S49 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 19:21 


S49 


34 


distribut$3 near3 (article 
or document or 
information) with (client 
or individual) near3 
interest 


US-PGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 19:20 


S54 


2 


"5696965". pn. 


US-PGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 18:39 


S53 


3 


"5845262". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/13 18:31 


S52 


2 


5699526" pn 


USPGPUB: 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/13 18:29 


S51 


2 


" 5754939". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/13 17:40 


S50 


2 


"5428778". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 17 26 


S42 


2 


distribut$3 near3 article 
with (client or individual) 
near3 interest 


US-PGPUB: 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 17:12 


S48 


23 


(marketing with (client or 
customer) near3 interest) 
and database near3 
profile 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2006/12/13 11:27 


S47 


53 


(marketing with (client or 
customer) near3 interest) 
and database and profile 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2006/12/13 11:27 


S46 


128 


(marketing with (client or 
customer) near3 interest) 
and database 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2006/12/13 11:26 


S45 


145 


marketing with (client or 
customer) near3 interest 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/13 11:26 
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|S31 


366 | CRM and ( keyword or 

|(key adj word) or keyterm 
jor (key adj term)) 


USPGPUB; §OR ION ;2006 12 13 1 1 :24 
USPAT; USOCR j | j 


:S44 


33 


"0150347" 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT 
I BMTDB 


OR 


ON 


2006/12/13 11:09 


S43 


1 


deliver$3 near3 article 
with (client or individual) 
near3 interest 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 11:09 


S41 


6 


(group$3 or classify$3) 
near3 (individual or 
people or personnel or 
employee or client) with 
interest near3 categor$3 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/13 11:02 


S40 


21 


object with individual adj3 
associat$3 near3 user 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM_TDB 


OR 


ON 


2006/12/13 10:43 


S39 


0 


associating near3 object 
with individual adj3 
associat$3 near3 user 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/12 18:36 


S38 


0 


assigning near3 object 
with individual adj3 
associat$3 near3 user 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/12 18:35 


S37 


1 


mapping near3 object 
with individual adj3 
associat$3 near3 user 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 18:34 


S36 


68 


user adj associat$3 near3 
user adj profile 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 18:13 


S23 


2 


"20010032115" 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 18:12 




361 


((individual or client or 
personnel or employee) 
adj associat$3 near3 user) 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/12 18:06 
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S17 


27 


((individual or client or 
personnel or employee) 
adj associat$3 near3 user) 
and (profile near3 
database) and (user adj 
interface) 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2006/12/12 18:06 


S34 


36 


CRM and (keyword or 
(key adj word) or keyterm 
or (key adj term)) same 
profile and database 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 16:08 


S33 


208 


CRM and (keyword or 
(key adj word) or keyterm 
or (key adj term)) and 
profile and database 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 16:08 


S32 


218 


CRM and (keyword or 
(key adj word) or keyterm 
or (key adj term)) and 
profile 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 16:07 


S30 


48 


customer near3 
relationship near3 
interface 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 16:06 


S29 


1 


customer near3 
relationship near3 
managment 


USPGPUB; 
USPAT: USOCR 


OR 


ON 


2006/12/12 16:02 


S28 


59 


S26 and S27 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 15:48 


S27 


58986 


scott.in. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 15:46 


S26 


6654 


Iucas.in. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 15:45 


S25 


20 


(••20010032115" | 
••20030065649" | 
"5717923" | "5754938" | 
"5855015" | "5890152" | 
"5893110" | "5983227" | 
"6005597" | "6070149" | 
"6085242" | "6094649" | 
"6161112" | "6209007" | 
"6212517" | "6236991" | 
"6278449" | "6311194" | 
"6401 094" ).PN. OR 
("6732092"). URPN. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 15:45 


S24 


77 


("4595990" | "5263167" | 
"5428778" | "5483278" | 
"5530852" | "5564043" | 
"5600781" | "5657461" | 
"5694459" | "5694594" | 
"5696885" | "5696965"). 
PN. OR ("5890152"). 
URPN. 


USPGPUB; 
USPAT; USOCR 


OR 


ON 


2006/12/12 15:15 






"6005597". pn. 


US-PGPUB: 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 






2006/12/12 14:53 
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S22 


3 


((client near5 interface) 
with broker) same profile 
near3 database 


USPGPUB: 
USPAT; USOCR 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2006/12/12 14:40 


S21 


202 


client near5 interface with 
broker 


USPGPUB; 
USPAT- USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 14:39 


S20 


2 


"6209007".pn. 


US-PGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 14:38 


S19 


2 


■■6161 1 12".pn. 


US-PGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 14:38 


S12 


0 


client adj management 
adj interface with broker 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 

I BM_TDB 


OR 


ON 


2006/12/12 14:38 


S18 


2 


"6094649". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/12 14:36 


S16 


34 


(stor$3 or sav$3 or record 
$3) near3 (keyword or 
(key adj word) or key term 
or (key adj term)) with 
(individual or user) near3 
associat$3 near3 (user or 
individual) 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/12 14:12 


S15 


29 


(stor$3 or sav$3 or record 
$3) near3 (keyword or 
(key adj term) or keyterm 
or (key adj term)) with 
(individual or user) near3 
associat$3 near3 (user or 
individual) 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2006/12/12 14:01 


S14 


2 


"6085242". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2006/12/12 13:49 


S13 


2 


(client near3 management 
near3 interface) with 
broker 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/12 13:38 
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S11 


2 


"6070149". pn. 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BMTDB 


OR 


ON 


2006/12/12 13:35 




4 


profile adj database with 
list near3 (client or 
individual) 


USPGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT 
I BM TDB 


OR 


ON 


2006/12/12 13:32 


S8 


2 


"5983227". pn. 


US-PGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 13:29 


S7 


2 


■5893 1 10". pn. 


US-PGPUB; 
USPAT; USOCR 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 13:28 


S6 


2 


"58901 52". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/12 13:26 


S2 


2 


" 6526440". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2006/12/12 12:52 


S5 


2 


55015 pn 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/12 12:50 


S4 


2 


" 5754938". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2006/12/12 12:49 


S3 


2 


"571 7923". pn. 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2006/12/12 11:19 


S1 


2 


"20050050001" 


USPGPUB; 
USPAT; USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006 12 1 1 13:18 
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